YT0 MHE €Ille HyXHO 3HaTb 0
TIOpSANKe IEMCTBIA M MOMX IIPaBax
I0CTIe TIOFIAYM Kamo0bi?

» Tloka corpynruku ITEIP (Tiporpammel paHHeit
TIOMOIIY MJTafIeHIIaM ¥ IETSM ACENIbHOTO BO3PacTa)
3aHIMAIOTCS PACCIIeNIOBaHIEM XaroObl, Ball pebeHOK
6yZeT MPoLoIKaTh N0y4aTh YCIyTH paHHe! TOMOLIH.
Dpyrue netu, Gurypupyomye B xanobe, Takxe OymyT
TI0JIy4aTh YCIIyTH, COTIACOBaHHbIE C UX PONUTEIIAM.

» B xogme paccnenoBanus xano6si co croporst [TEIP
BBl MOXeTe IPefJoCTaBIIATh JOTIOTTHUTEbHYIO
MHDOPMALIMIO, YCTHO U B ICEMEHHOM BHTIE.

> BBl MOXETE IOMBITAThCA YPerynupoBaTh CBOU
TpO6eMBI MHBIMM CTIOCO0aMHM, fIaxe TOCTTe TI0fjauy
BaMM IpakIaHCcKoi xano6s (Citizen's Complaint),

Kaxwe erme ecTb MeTO/Ibl
YPEryNMpOBaHMSA MOVX TIpoOem?

» TlocpemHUYecTBO: BCTpeya C TPEThUM JIULOM
(mocpemH¥KOM) 7St 06CY XK IEeHNs TIPOGTEMBI 1
BBIPAGOTKY PelieHust, IPUEeMIIEMOT0 ISt POLKTeNet/
POIICTBEHHMKOB ¥ BOB/IEUEHHBIX B ZIEJI0 BEJIOMCTB,

» AIMUHHCTpPaTHBHOE CIIyIaHue: hopMabHbINA
TPOLIECC C YUACTHEM TPEThel CTOPOHBI (M,
TIPOBO/ISIILIETO CITYIIAHHE), KOTOPOE BBICIYIINBAET
apryMeHTHI pofiuTenei/ pOLCTBEHHIUKOB 1
BOBJIEUEHHBIX B JIEJI0 BeJOMCTB U OIIpefieNifeT, KTO IpaB
¥ KaK PeInTh pooremy.

Ec/u BBl ONHOBPEMEHHO T0fjaeTe IPaXXIaHCKYI0 Kanoby
¥ 3alIpaliyBaeTe o NpoBefeH!Y afMUHUCTPaTUBHOIO
CIlyIIaHWs 110 TeM e caMbM Borpocam, To ITEIP
JIOTDKEH OY/IeT OT/IOXUTh IPOBEfIEHNE CBOETO
paccriefjoBaHuA 10 TOTyYeHNs pe3ybTaToB CIyIIaHKA.

3a IOTONHKUTENTBHOI HHpOpMaLHeit
ofpariaiece:;

B I[IporpaMmy paHHe OMOIIH
MIiaJieHllaM 1 JIETAM ACeNbHOTO BO3pacTa
(Infant Toddler Early Intervention Program)
mTaTa BammHrToH

(360) 725-3500 Ten.
(360) 7253523 dakc

PO Box 45201 e Olympia WA 98504-5201
Bebcaiir:
http://www.dshs.wa.gov/iteip/

B mporiecce peanu3anyy moobIX MPOrpamMm

¥ MEpOTIPUATHIL He IOIYCKAETCs IUCKPUMHU-
Hauyd. HIKOMy He MOXeT ObITh 0TKa3aHo B
[OTy4Y€HWN yCIIYT WA JIbTOT Ha OCHOBAHUA
pacoBO#i PUHATIEXXHOCTH, LIBETA KOXH,
pEeNUIHY, BepOUCTIOBEJAHN S, HALlIOHATIBHOTO
TIPOUCXOXKIEHN, TI071a, BO3PACTa, a TAKXKe
HAIMYKA HELIOCTATKOB U 1eeKTOB.
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[lopAnox momauu
rPaXIaHCKYIX Xamoo,

KaCdoInXCA

YCTYT PAHHEN TIOMOIII

[porpamma paHHeH ToMOIIH MITAZEHLAM 1 JETIM
ACENTBHOTO BO3PACTA IITATA BammnHrToH (Washington
State Infant Toddler Early Intervention Program)
[ poxuresien MIaJeHLeB 1 JeTel B BOspacre oT
POXTEHAA 10 TPex eT, HMEIOLHX HHBA/IHTHOCTh

TIIPOTPAMMA «IDEA», PA3JIEN C

[IpowenypHble rapaHTHY 110 3aKOHY O IPeI0CTaB/IeHNN
o6pasoBaHH$[ JIATIAM, MIMEIOIIVIM MHBANTMIHOCTh
(Individuals with Disabilities Education Act, IDEA), Pasnen C

Washington State Department of Social and Health Services




YT0 TaKoe rpaxIaHcKas kanoba
(Citizen's Complaint)?

Tpakmasckas skanoda - 3T0 CyliecTBeHHas MPOLeypa,
HallpaBJIeHHAdA Ha COZIEVCTBIE POLUTEIIAM 1 HBIM
JIALAM, CUMTAOLIMM, UTO BEJOMCTBO WY OpraHu3aLnd,
IPEeICTABIIALINE YCIIYTH 110 IPOrpaMMe OMOLIN
MJIIafleHL[aM U [IETAM CEJIbHOrO BO3PacTa, UMEIOIIM
MHBAJIMIHOCTb, HAPYIINIIO IoIoXeHus Pasnemna C
3aKoHa 0 MPeOCTaBIeHIY 00Pa30BAHMS TTHIIAM,
uMerommM nHBanunHocTh (Individuals with Disabilities
Education Act, IDEA). Bbl MOkeTe monath xarnofy Ha
HapyeHue M60ro TPeOOBAHMS UK POLIEYPHI,
TpeyCMOTPEHHBIX STHM 3aKOHOM. XKanmoba MoxeT
KacaThCst Baliero pebeHKa Ui rpyIibl [eTei.

YTo TpesICTaBNAET Co00iA
MpOrpamMa MOMOIIM MITaIeHI[aM K
TIETAM SICETIBHOTO BO3PACTA,
UMERONAM VHBANMIHOCTD !

9Ta Imporpamma [pefoCcTaBIAeT yCIyTy MTafieHIaM 1
IEeTAM B BO3PAcTe 0T POXKIEHUA 10 Tpex JIeT, UMEIOIUM
VIHBAJIMIHOCTB (@ TAKXKe UX POACTBEHHIKAM) 1
HYKIAOIMMCA B yCIIyTaX paHHe! IOMOIIY BBULY
OTCTaBaHUA B Pa3BUTKUY UM HaJIMUMA IUArHO3a
(br3MUECKOro MK ICHXMYECKOro 3a607eBaHN,
MOTYILETO C BEICOKOY BEPOATHOCTBIO IIPUBECTH K
3aflepXKKe B PasBUTHNL

Kax momath xanoby?

Tpoenypa nofauu Xano0st Tpe6yeT OT POAUTENs, UHOTO
TIVILIA MY OpTaHM3alliy HallpaB/IeHKs! IUChbMa B afipec
IIporpaMMBbl paHHe# TOMOIITY M/IafieHIIaM U IeTAM
acenbHoro Bospacta (Infant Toddler Early Intervention
Program, ITEIP). B micsMe HEOGXOAMMO yKa3aTh
Clefytomee:

1) KTo Hapymmw 3aK0H, TIONI0KEHHUE UK TTPOLIEMYpY:
HaMMEHOBaH¥e BeIOMCTBA, CITyXXObI 10 OKa3aHHIO YCIIyT
paHHe [TOMOLIY M/ KOMIIAHUH, padoTarolilei 1o
KOHTPAKTY.

2) Yro mpousomio; u3noxure $akThl, OOYIMBIIKE Bac
T0aTh %anody.

3) Korma mpou3omiio HapymeHwe; %kano6y MokHO
TIOZIaTh TOJIBKO 110 TIOBOAY COGBITHIA, CTTyMBIIMXCS 32
TIOCTIEIHUH TOfI, 33 UCKITIOUeHVeM HapyIIeHNH, KOTopble
TIPOZIOTDKAIOTCA BIUIOTB 10 HACTOSIIEr0 BpeMeHH, 1
3aIPOCOB O KOMIIEHCALIVH MV TIPUHATHUA MHBIX Mep 110
VICTIPaBIIeHUIO HapyIIeHN}, CITyIMBIIMXCA 3a OCTEHIe
TpY rozia.

4) Kro nopaet %ano6y: M0CTaBbTE CBOIO OMITHCE.

Xanoby B MICEMEHHOM BHJIE CTIEIyeT HAPaBUTh
IO afipecy:

Department of Social and Health Services
Infant Toddler Early Intervention Program
P.0. Box 45201

Olympia, Washington 98504-5201

Yo 6ymeT MPOMCXOMUTH Aambiie?

To momyyenuy Bameit xano6st ITEIP npemmpumer
crefyIomye NeiCcTBYA:

1) Hanpasut Bam uHGOPMALVIO O BaIIKX MpaBaX,
BKTI0Yas pa3bsCHEH e PasiiyuHbIX CII0CO00B
peeHus poOeMbl.

2) TpoBeneT ¢ Bamu (IUII0M, TIOAIABIIMM %ano6y)
BCTpeuy.

3) TloceTT BelIOMCTBO MM CITYXOY, B OTHOIIEHUH
KOTOpOiA rofaHa xano6a, ecru ITEIP couret, uto aTo
HeO6XOMIMMO [T PACCTIeIOBAHNS JKamoObL.

4) Vsyunr Bcro nH(GOPMALVIO, KACAIOIYIOCS BAIel
’Karo6bl ¥ PUMET He3aBUCHMOE PeLeH e,

b) HampaBuT Bam nuCbMEHHOE yBeIOMITEHHE 06
OKOHYATeJIbHOM pellleHKe B TeueHue 60 CyTOK U
IPOCTIEIUT 33 UCIIONTHEHNEM PeIleHH .

6) Ecrm ITEIP courer, uto Bam pebeHOK Uiy mpyrue
ZleTH He NOJTyuWny Hajiexamux ycnyr, To ITEIP
HafimeT CrIoco6 mpeocTaBneHnst KOMIIEHCAIIAY 3 3TO
¥ TIPOCTIEIUAT 3a TeM, YTO0BI Balll peGEHOK 1 BCe
LIpyT¥ie MTIafieHIIbl A IeTH ACENbHOI0 BO3pacTa,
VIMeIoLIIVe MHBAIMIHOCTb, HOMyYary Hafjexalire
YCIIyTH B Gy IyIIeM.



